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Best Practices for
Preventing Premises
Liability Claims

Premises liability creates substantial financial, legal and
reputational risks for any organization that owns or operates
commercial property. Third-party injuries resulting from
unsafe conditions—such as slick floors, poor lighting or
inadequate security—can lead to costly claims, litigation and
business disruptions. Even minor incidents can accumulate
significant expenses.

What Establishes a Premises Liability Claim?

These components generally must be present to
demonstrate premises liability:

o A hazardous condition existed on the property.

e The owner or occupier knew or reasonably should
have known about it.

o The hazard was not corrected or properly
communicated.

o  Athird party suffered damage as a result.

Common Hazards That Trigger Claims

Slips, trips and falls make up most premises liability
incidents. Contributing factors include:

e Wet or slick floors

e  Cluttered or obstructed walkways

e Uneven steps or damaged flooring

e Poor lighting or missing signage

e  Weather-related risks (e.g., icy entryways)
e  Worn fixtures or furniture

e Inadequate security measures

Strategies to Reduce Premises Liability Risks

A formal slip, trip and fall prevention program can help
identify hazards early and ensure corrective action, thereby
limiting the likelihood of premises liability claims. This

includes maintaining flooring, implementing spill-prevention

practices with rapid cleanup procedures, ensuring adequate
lighting, keeping walkways clear, posting warning signs, and
promptly removing snow and ice.

Maintain Property Consistently

Routine cleaning and inspection of walking surfaces, fixtures
and furniture can help ensure conditions remain safe.
Damaged property should be repaired quickly by qualified
professionals. Maintaining relationships with multiple
contractors can support timely repairs.

Strengthen Security Measures

Security cameras, alarms and motion-activated lighting can
deter criminal activity and improve monitoring. Sensitive
areas should have layered access controls, while recorded
footage can help verify events amid premises liability claims.

Promote a Culture of Safety

Employees should receive regular training on recognizing
common property hazards and following related safety
procedures. Encouraging staff to report unsafe conditions
can help ensure that they are promptly mitigated.

Document Preventive Measures

Detailed records of property inspections, maintenance
activities, security practices and incident response plans
demonstrate a systematic approach to safety and can
strengthen a defense against premises liability claims.

Conclusion

Premises liability risks are unavoidable, but many claims can
be prevented. By maintaining property, improving security
and fostering a culture of safety, organizations can reduce
incidents. Contact the insurance professionals at Fairview
Insurance Agency for more information.

This document is not intended to be an exhaustive source of information nor should any discussion or opinions be construed as legal advice. Readers should consult
legal counsel or a licensed insurance professional for appropriate advice. © 2026 Zywave, Inc. All rights reserved.



Understanding Crime
Prevention Through
Environmental Design

Crime poses a significant threat to businesses of all sizes,
often resulting in costly losses and operational disruptions.
While many organizations rely on traditional security
measures, crime prevention through environmental design
(CPTED) offers a proactive approach to reducing risk by
shaping a facility’s design, layout and landscaping to
discourage criminal behavior and promote positive
interactions.

As a widely used risk management tool, CPTED complements
existing security measures and helps address threats such as
theft, vandalism, parking lot incidents and even workplace
violence. By limiting opportunities for crime and creating
safer, more welcoming spaces, businesses can reduce
liability exposures and strengthen overall security.

Core CPTED Principles

CPTED focuses on how people behave in a space and how
the environment can support safer interactions. Key
principles for businesses to incorporate include:

e Natural surveillance—Enhance visibility by
positioning features, activities and people so they
can easily observe their surroundings. Examples
include raised entryways, unobstructed windows,
low-growing vegetation and ample exterior lighting.

e Natural access control—Guide people toward
appropriate pathways and deter unwanted entry
through the strategic placement of entrances, exits,
lighting and landscaping.

e Territorial reinforcement—Use physical cues, such
as fencing, pavement treatments or signage, to signal
ownership and make potential offenders feel
exposed and unwelcome.

e Maintenance and management—Keep the property
clean, orderly and well-maintained. Regular trash
removal, graffiti cleanup and equipment servicing
can improve comfort and reduce the likelihood of
criminal disruption.

o  Activity support—Encourage legitimate, positive use
of a space to create community ownership. Public

seating, walking paths, community gardens and
scheduled events can increase natural oversight and
discourage criminal behavior.

Practical Steps for CPTED Implementation

Businesses can integrate CPTED more effectively by
following several key steps:

e Conduct a facility audit. Assess the property for
security gaps and identify where CPTED principles
can improve visibility, access control and overall
safety.

e Embed CPTED early. Incorporate CPTED during site
selection, construction or renovations. For existing
sites, smaller updates—such as lighting, layout
adjustments or landscaping changes—can still
strengthen crime deterrence.

e Determine maintenance needs. Establish regular
maintenance schedules to keep the property in good
condition. When necessary, use qualified contractors
to ensure timely repairs.

e Coordinate with existing security layers. Align
CPTED-related updates with current measures, such
as surveillance systems, alarms and access controls,
to maintain a cohesive security strategy.

e  Monitor and adjust. Revisit audits and maintenance
plans periodically, adapting CPTED strategies as
operations or surrounding environments change.

Additional Considerations

While CPTED can reduce crime, it does not guarantee
complete prevention. Its effectiveness varies based on the
facility, the surrounding environment and commitment to
ongoing maintenance. Overemphasizing security features
can also make a space feel unwelcoming, thereby
undermining the intent of CPTED. Striking the right balance
between traditional security, environmental design and
community engagement is essential. For more risk
management guidance, contact us today.
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