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Avoid Admitting Fault
Employees should remain courteous and compassionate
while avoiding statements that suggest responsibility.

Best Practices for

Responding to General
Liability Claims

Unforeseen incidents can occur during everyday business
operations, exposing organizations to potential liability. Even
a single general liability claim, such as a customer injury, can
disrupt operations and create financial strain. Responding
quickly and documenting incidents properly can help limit
liability and support effective claims management.
Organizations should consider the following best practices
when responding to general liability claims arising from
premises or operations exposures.

Ensure Immediate Safety and Medical Attention
Protecting the safety of everyone involved should be the first
priority after an incident.

e Secure the area to prevent additional injury or
damage and preserve the scene.

e Call emergency services if injuries or major property
damage occur.

e Encourage medical evaluation and ask individuals to
report symptoms that develop later.
Conduct a Timely and Thorough Investigation

Prompt investigations help preserve evidence and support
effective claims management.

e Document the incident with key details about when,
where and how it occurred.

e Collect evidence, including photos, security footage
and witness statements.

e Gather relevant records such as maintenance or
housekeeping logs.

e Train employees on proper investigation and
reporting procedures.

e Do not admit fault or speculate about liability; allow
the insurer and legal counsel to determine
responsibility.

e Avoid blaming or reprimanding employees in front of
third parties.

e Do not argue with injured parties or offer payment
for damages or medical expenses.

Control Communication
Managing communication helps protect the integrity of the
investigation.

e Designate one trained individual as the point of
contact for claim-related communications.

e Avoid informal discussions that could lead to
inconsistent accounts.

e Do not post details or photos of the incident on
social media.

e Direct claimant or attorney inquiries to the insurance
carrier.

Notify Insurance Partners Promptly

Report incidents to your broker and carrier promptly, even if
liability is unclear. Provide key details, follow the insurer’s
guidance and maintain relevant records as the claim
develops.

Your Risk Transfer Resource

Contact the insurance professionals at Fairview Insurance
Agency for more information about responding to liability
incidents, strengthening loss control practices and ensuring
your organization has appropriate coverage in place.

This document is not intended to be an exhaustive source of information nor should any discussion or opinions be construed as legal advice. Readers should consult
legal counsel or a licensed insurance professional for appropriate advice. © 2026 Zywave, Inc. All rights reserved.



Understanding
Environmental Liability
Exposures for Businesses

Environmental incidents can expose businesses to significant
legal and financial liability. Pollution events may affect air,
water, soil and natural resources and create health risks if
individuals are exposed to hazardous substances.
Understanding environmental liability exposures can help
organizations better manage these risks.

What Is Environmental Liability?

Environmental liability is commonly associated with chemical
spills, hazardous waste and industrial contamination, but its
scope is much broader. Federal laws such as the
Comprehensive Environmental Response, Compensation,
and Liability Act; the Clean Water Act; and the Clean Air Act
can impose liability for activities that harm air, water or land.

For example, renovation work may disturb aging
infrastructure and release contaminants, or severe weather
could cause wastewater facilities to discharge pollutants into
nearby waterways. Regardless of the cause, organizations
may face significant financial consequences when
environmental incidents occur. These costs may include
regulatory fines, cleanup and remediation expenses,
operational disruptions and legal claims. Businesses may also
face liability for third-party damages, including bodily injury,
illness or property damage linked to contamination.

Common Sources of Environmental Liability
Exposures

Environmental liability exposures can arise suddenly or
develop over time. Some common sources include the
following:

e Operational activities—Routine operations may
release pollutants through emissions, spills,
equipment failures or improper waste handling.

e Property issues—Hidden hazards such as
underground storage tanks, historic contamination,
asbestos or lead paint can create liabilities during
property transactions or site assessments.

-~
¥
|

O3V |
Risk Advisor -4}
COMMERCIAL

e Supply chain risks—Pollution incidents involving
suppliers, distributors or transportation partners may
create liability if contracts lack environmental
protections.

e Regulatory enforcement—Noncompliance with
environmental laws may lead to fines, enforcement
actions or lawsuits from regulators or affected third
parties.

Financial and Operational Impacts
Environmental liability incidents can create significant
financial and operational challenges for organizations.

Cleanup and remediation efforts often require site
investigations, contaminant removal and ongoing
monitoring. Pollution events may also trigger operational
shutdowns, supply chain disruptions and reputational
damage. In addition, legal costs related to regulatory
enforcement or third-party claims can compound losses and
may even exceed initial remediation expenses.

Managing Environmental Liability Exposures
Organizations can take several steps to help reduce
environmental liability risks:

e Implement compliance programs. Review
environmental obligations regularly, conduct audits,
and train employees on proper waste handling and
spill response procedures.

e Conduct due diligence. Evaluate environmental risks
during property transactions, supplier relationships
and development projects.

e Review insurance coverage. Standard commercial
property and general liability policies often exclude
pollution-related losses, making environmental
liability coverage an important consideration.

Environmental liability exposures can arise from many
sources, making proactive risk management and appropriate
insurance coverage essential for protecting business
operations. For more risk management guidance, contact us
today.
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